
 
COVID-19 Operational Policy & Social Distancing   

Tiny Tots acknowledge that social distancing for Early Years settings with very young 

children will be harder to maintain. Staff, parents and carers should implement the 

recommended measures as far as they are able, whilst ensuring children are kept safe 

and well cared for. In light of this, Tiny Tots have adapted their arrival and departure 

routines and are limiting parents/carers and visitors from entering the building. If a 

child displays symptoms of coronavirus (COVID-19), they should not come to the 

setting, or should be sent home with their parents/carers if symptoms arise during the 

day. Children who have a symptom of Coronavirus will be asked to take a PCR test. 

IMPORTANT NUMBERS 
 

Local Health Protection Team: 0300 3038162 

Call: 111 or 119 

Ofsted: 0300 1231231 

SYMPTOMS CAN INCLUDE: 

A high temperature 

A new, continuous cough 

A loss or change to smell or taste 

Be aware that children who test positive for COVID can develop diarrhea, 

nausea and an upset stomach or, in the case of the Delta Variant, cold-like 

symptoms. 

The South West Health Protection team, linked to Public Health England, are 

advising that any child with any one of the symptoms listed above, should arrange a 

PCR test under the Trace and Track system.  

The child will not be able to return to nursery unless they can confirm a negative test.  



A refusal to take a test will result in the child being classed as a confirmed case. 

Public Health England will be informed and the child will need to self-isolate for 10 

days.  

 

ARRIVALS & DEPARTURES FROM NURSERY 

To ensure social distancing measures are adhered to Tiny Tots will implement the 

following procedures: 

● We are limiting visitors inside the nursery building. Parents and Carers are 

asked to drop and collect children at the designated entrances. 

● Tiny Tots have adopted a ‘non-essential visitor approach’. Visitors will only be 

permitted if essential, e.g.  

To attend to a pupil’s specific medical needs.  

To attend an initial settling in session for their child. These visits take place at 

quiet times of the day and within the outdoor area. 

To look around the nursery with the view to their child attending the nursery in 

the future. These visits take place at quiet times of the day and within the 

outdoor area, weather permitting. 

Professionals visiting the nursery to support the development of children with 

special educational needs.  

● Arrivals and departures are staggered so we only omit one child at a time. Just 

one adult must accompany their child(ren) to the main entrance.  

● A one way system is in operation. On arrival: Parents/carers must access the 

nursery via the ramp and line up at the 2 meter markers. On departure: 

Parents/carers must leave via the steps into the carpark. Please do not 

congregate in the car park and depart quickly.   

● Parents/carers MUST  have a ‘face covering’ to hand in case a situation 

arises whereby  socially distancing from staff members has to be 

compromised.  

● Parents and carers MUST wash their children’s hands thoroughly at home 

before arrival at nursery. All children MUST be sun-creamed at home before 



arrival at nursery, from March through to October, as the UV is always 3 or 

above even on days that are cloudy.   

● The child’s temperature will be taken shortly after arrival and recorded. Parents 

and carers will be informed if their child has a temperature above 37.8 and will 

need collecting. A high temperature is a symptom of Coronavirus and will result 

in the child needing a test for Covid-19.  

● Bags and coats to be placed in the relevant box. (Labelled CAT,LB,DF), then 

placed on pegs by staff. 

● Medication forms must be filled out online prior to your child’s attendance at 

nursery. 

● Parents/carers will be verbally fed back to at the end of the session detailing 

their child’s day.   

HANDWASHING AND HYGIENE  

As much as possible, Tiny Tots will prevent the sharing of food, drink, utensils, 

equipment and toys. Equipment, toys and surfaces should be cleaned and disinfected 

more frequently. This includes tables, chairs, door handles, toilet flushes, light 

switches, keyboards etc. Soft toys should not be shared between children.  

There is guidance that Tiny Tots will follow to help prevent the spread of respiratory 

viruses, which include: 

● washing your hands more often - with soap and water for at least 20 seconds 

or use a hand sanitiser when you get home or into work, when you blow your 

nose, sneeze or cough, eat or handle food. 

● avoid touching your eyes, nose, and mouth with unwashed hands. 

● avoid close contact with people who have symptoms. 

● cover your cough or sneeze with a tissue, then throw the tissue in a bin and 

wash your hands. 

● clean and disinfect frequently touched objects and surfaces in the home and at 

nursery.  

 

CHILDRENS’ WELFARE 



The children are at the centre of everything we do and it is so important that we can 

support, safeguard and co-regulate their feelings during this time of uncertainty. 

Although, nursery is a familiar place, there are changes in routines. 

● Children with symptoms (e.g. temperature 37.8, new persistent cough) need to 

book a PCR test for Covid-19. Children who come to nursery with symptoms 

will be sent home immediately and asked to book a PCR test. 

● On arrival and throughout the day, staff should supervise young children to 

ensure they wash their hands for 20 seconds with soap and water and catch 

coughs and sneezes in tissues. The staff will encourage young children to learn 

and practise these habits through visuals, games, songs and repetition. 

● Children and staff spend their time in separate cohorts. Exceptions are made 

to facilitate transition periods for children moving to new rooms or if statutory 

staff ratios require it and when the children play together outside in the garden 

and woodland areas.  

● Toys are no longer allowed to be bought from home. 

● Comforters will be limited to only when needed. 

● Children’s clothes must be washed at a high temperature on their return home 

from nursery. A clean set of clothes must be worn each day. 

 

SAFEGUARDING 

Tiny Tot’s will continue to follow their 

 Child Protection Policy and this will be kept under review. 

● With regard to safeguarding, the best interests of children must always continue 

to come first. 

● If anyone in the nursery has a safeguarding concern about any child or member 

of staff they should continue to act and act immediately. 

● Designated safeguarding leads: It is important to have a trained DSL on site 

during opening times. It is recognised this may not be possible, and where this 

is the case a trained DSL can be available to be contacted via phone or online 

video - for example working from home. 

VULNERABLE CHILDREN & SEN  

Some children, and young people with special educational needs, may be unable to 

follow social distancing guidelines, or require personal care support. In these 



circumstances, staff need to increase their level of self-protection, such as minimising 

close contact (where appropriate), cleaning frequently touched surfaces, and carrying 

out more frequent handwashing.  

● Some children with SEN will be unable to communicate if they are feeling 

unwell. In these cases, an increased understanding of the visual symptoms of 

Covid-19 will be important. These children will require their temperature to be 

taken more frequently throughout the session.  

● Where applicable, both vulnerable children and children with SEN, may have 

individual Care Plans. These documents would provide more detailed and 

personal information on how to uphold hygiene and keep individuals and staff 

working alongside, safe.  

● In relation to vulnerable children, the continued importance for Tiny Tots staff 

to work with and support children’s social workers and the local authority for 

looked-after children will be adhered to.  

● Where a child has a variety of outside agencies involved, Tiny Tots will facilitate 

virtual meetings where face to face meetings or visits within the setting cannot 

take place.  

● In response to COVID-19, Tiny Tots will endeavour to review and implement all 

Government guidance that is specific to Early Year settings. The child 

protection policy will be kept under review as circumstances continue to evolve. 

STAFF WELFARE 

Staff should pay particular attention to handwashing before and after supporting 

children who need help with nappy changing, toileting or eating, as well as avoiding 

touching their own face whilst at work. We are aware that the guidance currently 

suggests that PPE is only required for medical and care professionals providing 

specific close contact care or procedures that create airborne risk, such as suctioning 

and physiotherapy, to people with a possible or confirmed case of coronavirus covid-

19. Unless this changes, the staff will follow the Tiny Tots’ Health & Hygiene Policy in 

relation to PPE. The use of PPE will continually be under review.  

● Long hair must be tied back and nails cut short.  

● All staff will have completed infection control and hand hygiene training, read 

and signed the nursery’s Covid 19 policy and risk assessment.  



● Staff are limited to working within one room, unless cover is a necessity, based 

on statutory ratio requirements.  

● Limit resources and toys that are available to the children. Resources where 

possible should be washable. All resources used to be cleaned at the end of 

each day.  

● Staff will be updated on how they can access tests for coronavirus. 

 

PROCEDURES IF STAFF OR A CHILD START TO DEVELOP SYMPTOMS 

If anyone becomes unwell with a new, continuous cough or a high temperature in an 

education setting they must be sent home immediately and advised to book a PCR 

test. The child or staff member would not be able to return to nursery unless they 

have a negative test. A refusal to take a test will mean that the individual will be 

classed as a confirmed case. In situations where there has been a suspected or 

confirmed case, Tiny Tots will follow the following guidance: 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-

healthcare-settings/covid-19-decontamination-in-non-healthcare-settings 

 

STAFF DISPLAYING SYMPTOMS 

● If a member of staff displays symptoms, they should go home immediately and 

follow the government’s self-isolation guidance. 

● As Key Workers, the staff member should seek to be tested for Covid-19 by 

accessing the following site https://www.gov.uk/apply-coronavirus-test tests 

should be carried out within the first 5 days of showing symptoms. Staff 

members that test negative for Covid-19 may return to work.  

● Any member of staff who has been supervising a child with suspected 

symptoms should immediately wash their hands in line with current guidance. 

they do not need to go home. The room that a child has used in this 

circumstance (including bathrooms) should be fully cleaned before anyone else 

uses them. 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/apply-coronavirus-test


● In the case of a staff member testing positive, all parents of close contacts will 

be informed. In this instance, the children and staff identified as contacts of the 

confirmed case will not need to isolate if they are under 18 years old or have 

had their second dose of vaccine more than 14 days previously. You may be 

contacted by NHS Track and Trace if your child is deemed as a very close 

contact.   

● As a business, we ask that children do not attend nursery if another member 

of their household has tested positive for COVID-19. Children must be kept 

away from nursery for the full 10 days as per the positive case. In this 

instance, Parents and Carers will be reimbursed for missed sessions.  

● Any child or staff member that attended the nursery in the same room and at 

the same time as the confirmed case, are strongly encouraged to arrange a 

PCR Test. Tiny Tots Ltd asks that these tests take place in order to prevent 

further cases and a possible outbreak which could temporarily close the setting. 

● Please note that Lateral Flow Tests are not appropriate for children under 

11 years old. 

 

A CHILD DISPLAYING SYMPTOMS 

If a child displays symptoms, they should be immediately isolated from other pupils. 

The nursery should contact parents and request they collect their child from the school 

immediately. 

● If a child is awaiting collection, they should be moved, if possible, to a room 

where they can be isolated behind a closed door, depending on the age of the 

child and with appropriate adult supervision if required. Ideally, a window should 

be opened for ventilation. If it is not possible to isolate them, move them to an 

area which is at least 2 metres away from other people. Staff should also try to 

ensure they remain two metres away while still aiming to provide the 

reassurance and care particularly young children will need. 

● If they need to go to the bathroom while waiting to be collected, they should use 

a separate bathroom if possible. The bathroom should be cleaned and 

disinfected using standard cleaning products before being used by anyone else. 

● In an emergency, call 999 if they are seriously ill or injured or their life is at risk. 

Do not visit the GP, pharmacy, urgent care centre or a hospital. 

● Children will not be able to return to nursery unless a PCR test for COVID-19 

has shown a negative result or they have self-isolated for 10 days. 



TRACK AND TRACE 

● You will only be contacted by Track and Trace if it is deemed that your child 

was a very close contact of a confirmed case.  

CLEANING 

Public Health England guidance on cleaning for non-healthcare settings would be 

followed. 

● Cleaning routines will take account of the guidance on cleaning of non-

healthcare settings. It is recommended that surfaces in classrooms, including 

desks and handles, and within toilet areas are cleaned twice a day, paying 

attention to frequently touched areas and surfaces. 

● Wear disposable or washing-up gloves and aprons for cleaning. These should 

be double-bagged, then stored securely for 72 hours then thrown away in the 

regular rubbish after cleaning is finished 

● Using a disposable cloth, first clean hard surfaces with warm soapy water. Then 

disinfect these surfaces with the cleaning products you normally use.  

● Bins for tissues and paper towels should be emptied throughout the day. 

● If an area has been heavily contaminated, such as with visible bodily fluids, 

from a person with coronavirus (COVID-19), use protection for the eyes, mouth 

and nose, as well as wearing gloves and an apron 

● Cleaning an area with normal household disinfectant after someone with 

suspected coronavirus (COVID-19) has left will reduce the risk of passing the 

infection on to other people 

● Wash hands regularly with soap and water for 20 seconds, and after removing 

gloves, aprons and other protection used while cleaning. 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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