
Introduction 

We are working hard to prepare the nursery to reopen on 1st June. This is however 

completely dependent on the Government’s final decision which will be made on 28th 

May. From the data collated from the surveys, we have attempted to answer your 

queries and concerns, and considering your comments we have tweaked some of our 

procedures. If you have any further questions, please email us on 

enquiries@tinytotsltd.com  

What worries do you have about returning to nursery? 

Many parents have expressed a concern about separation anxiety when their children 

return to nursery, especially as a few routines have changed to mitigate the spread of the 

virus. Children’s experiences over the pandemic will be different. Many children will have 

had lots of learning opportunities and happy memories. The close attachments they have 

with their primary carers should not be a concern, healthy attachments are so important 

especially during this time. However, separation anxiety can affect anyone at any time and 

is especially common after a significant event such as the lockdown. 

The children’s memory of the nursery will be positive because it is a secure base where 

they have formed secure attachments with their secondary carers. Due to their time away, it 

is important that we make sure they reconnect in a positive way and re-form an attachment 

with their key adult and feel safe and secure at nursery. The team will consider the thoughts 

and feelings of each child on their return and respond sensitively, helping to manage their 

feelings and behaviours. The children will be comforted and nurtured in the same way as 

before lockdown. They will be supported to co-regulate their feelings and given a hug if they 

are upset. 

In Early Years, with children as young as 3 months, we are unable to social distance. 

However, to reduce the number of children each child and staff member is in contact with, 

we have organised ‘bubble groups’. These groups will social distance from one another. All 

staff will follow the social distancing rules and parents are asked to wear face covering 

when the social distancing rules might be compromised, for example during drop off.  

 

The Department for Education has confirmed that it does not expect providers to 
keep all children two metres away from each other, or to care for children while 
remaining two metres away, as this is simply not possible. Its guidance states: “We 
know that, unlike older children and adults, early years and primary age children 
cannot be expected to remain 2m apart from each other and staff.” 

It has said that it is asking providers to try and minimise the risk of transmission by 
keeping children in smaller groups and minimising the interactions between these 
groups. 
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Outdoor Play 

Tiny Tots has always been an advocate for outdoor play. The extensive garden, sheltered 

patio and woodland space ensures that the children can explore their interests and the staff 

can provide play opportunities to engage the children. The children will spend most of their 

day outside, this will include mealtimes and sleep times where possible. The outdoor 

space, with its zoned areas for example, the growing area, bamboo story nook, separate 

baby garden and woodland base camp, will ensure ‘bubble groups’ do not merge. It is 

essential that you suncream your child before nursery and they wear long sleeve cotton 

tops and sun hats.  

 

Comforters 

Yes, comforters will be allowed in the nursery. They will be kept in the child’s bag or in 

the Caterpillar room, allocated to a child’s basket. We have asked that toys from home 

are not brought to nursery.  

 

Reporting COVID Symptoms 

We appreciate that a high temperature, in isolation of any other symptoms, is not 

necessarily a sign that a child has COVID. In line with our existing procedures, any child 

with a temperature of 37.8C or higher will be sent home or refused entry into the nursery. 

Children with a high temperature should be monitored at home for 48 hours and only 

allowed back to nursery, after this period, if the temperature is back to normal and no other 

symptoms of COVID are displayed.  

It is vital that we work together to minimise contact with individuals who are unwell with 

coronavirus symptoms or who have someone in their household with symptoms. 

● Only children and staff who are symptom free or have completed the required isolation 

period, should attend the setting.  

● Children must not attend if they or a member of their household has symptoms of 

coronavirus. 

● The nursery must be informed immediately if someone in a child’s household, who 

attends Tiny Tots, has COVID symptoms.  

● If one child displays symptoms, they will be asked to self isolate for 7 days. The rest 

of the bubble group will be advised to self isolate for 14 days. The family members of 

the child showing symptoms, who live in the same household, should also self-

isolate for 14 days. All parents at the setting will be notified. 

What happens if there is a confirmed case of coronavirus in my child’s childcare 

setting? 

Guidance 



● When a child or staff member develops symptoms compatible with coronavirus, they 

should be sent home and advised to self-isolate for 7 days. Their fellow household 

members should self-isolate for 14 days. Staff who are attending a childcare setting 

will have access to a test if they display symptoms of coronavirus. (At present testing 

for children is limited to 5 years and over.)  

● As part of the national test and trace programme, if other cases are detected within 

the child’s bubble or in the wider childcare setting, Public Health England’s local 

Health Protection Teams will conduct a rapid investigation and will advise settings on 

the most appropriate action to take. In some cases, a larger number of other children 

may be asked to self-isolate at home as a precautionary measure - perhaps the site. 

● Where settings are observing guidance on infection prevention and control, which 

will reduce risk of transmission, closure of the whole setting will not generally be 

necessary.  

Children’s entry into the nursery in the mornings will be staggered to allow time 

to take temperatures and for social distancing to be adhered to.  

During June our numbers will be low therefore staggered start times will not be 

necessary.  

Due to low numbers in June, we will trial parents dropping children into the garden 

rather than at the front door. Parents will still need to queue at 2 meter intervals at the 

garden gate for temperatures to be taken on arrival There will be a one way system in 

place, entering through the baby garden and leaving via the main garden gate. 

Pick up will still be from the front door. Key Workers will bring the children to the door on 

your arrival. Parents will be asked to remain outside of the building and adhere to a 2 

meter distance from the staff. You MUST have your face covering available in case your 

child needs to be taken from the staff member meaning that the 2 meter rule will be 

compromised.  

Drop off and pick up procedures will be reviewed for July however it is likely that it will 

revert to our original plans due to having to manage higher numbers.  

Drop-off and pick-up protocols will always be considered in order to minimise adult to 

adult contact as opposed to child to adult contact.  

A different parent can drop off or collect but we ask that it is just one adult at a time.  

The wearing of a face covering during drop off and pick up. 

We understand that the wearing of a face mask could be unnecessarily distressing for a 

child. Instead we are asking that you come prepared to wear a ‘face covering’ of your 

choice. This could be a scarf that your child is already familiar with. We will ask you to 

wear a face covering only if your child is too young to walk to us or if your child needs to 

be taken from you as they are feeling unsure. At this point, the staff member will also 

wear a face covering. This procedure is in place to protect the staff and parents when 



social distancing cannot be adhered to. The staff will not be wearing face coverings 

within the nursery as per the guidance below. 

The nursery will not be providing face coverings and therefore parents MUST come with 

one in case it is needed. 

We recommend that you start to get your child used to this at home.  

Guidance for staff 

The government guidance states that: “Wearing a face covering or face mask in schools 
or other education settings is not recommended” and that: “Schools and other education 
or childcare settings should … not require staff, children and learners to wear face 
coverings.” 

It adds that: “Children, young people and students whose care routinely already involves 
the use of PPE due to their intimate care needs should continue to receive their care in 
the same way”. 

The guidance also states that if a child develops coronavirus symptoms while at a 
setting, a “fluid-resistant surgical face mask should be worn by the supervising adult” 
and that “disposable gloves, a disposable apron and a fluid-resistant surgical face mask 
should be worn” during any contact with the symptomatic child. 

 

Children must be organised into small groups. Bubble groups will contain 

between 3 and 8 children. They must stay in their bubble group throughout the 

day with the same key adult and within their room, garden or woodland area. They 

must not mix with other rooms during the day. How confident do you feel with 

this measure in place? 

How the bubbles will work 

Throughout June the children will be organised into bubble groups. They will stay within 

the same bubble group for the whole day, largely the same group throughout the week 

and always with the same member of staff. As per the guidance from the Department for 

Education, we will be using usual staff ratios to group the children.  

 

 

Guidance 

The DfE guidance on reopening states that: “For pre-school children in early years 
settings, the staff to child ratios within Early Years Foundation Stage continue to apply, 
and we recommend using these to group children”. 

Under twos will be in a group of 3 (led by Emma Boucher), 2-3 year olds in a group of 4 

(led by Abby Dooley) and 3-4 year olds in a group of 8 (led by Jenna Branch) 

Throughout June, there will only be 1 bubble group per age group.   



Due to the nature of children’s attendance days and times throughout the week, the total 

number of children any one child could be exposed to over a 1 week period in June will 

be as follows: 

under twos - a minimum of 2 children and a maximum of 5 

2-3 year olds - a minimum of 3 children and a maximum of 6. 

3-4 year olds - a minimum of 5 children and a maximum of 12. 

The groups will spend most of their time in the garden or woodland area. Where 

possible, the children will eat outside and also take their naps in the fresh air.  

 

Initially, we are considering operating at reduced hours and extending opening hours 

as and when it is appropriate to do so, a hypothetical example, 8.30am to 4.00pm. 

These times will remain in place for at least the months of June and July. In making a 

decision around these timings, we have considered the following: 

● Accommodating school drop off and pick up times for older children. 

● A consideration to staff needing to remain with their group for the whole day.  

● The need to deep clean the nursery and all resources at the end of each day.  

 

For a period of time, in order to limit visitors to the nursery, we would not be 

offering hot lunches. Would any issues arise if the children were asked to bring 

their packed lunch, a morning and afternoon snack, water bottle, milk bottle, 

formula milk, nappies, wet wipes and sun cream? All items must be clearly 

labelled with your child’s name. If yes please state what the issues are? 

 

Children MUST arrive at nursery with everything they need for the day. This includes all 

nappies, wipes, snacks, drinks, lunch, formula milk, sun hat and sunscreen (labelled).  

When making this decision the following has been taken into account: 

● The difficulty in securing delivery slots from our usual supplier (Asda) 

● Limiting visitors from outside into the nursery 

● It would not be viable to ask our supplier to cook lunches for so few children 

● The safeguarding aspect of one member of staff remaining with their bubble     

      group. This reduces opportunities for staff to prepare snacks and serve lunches.  

This will be reviewed over the coming months.  

All lunches should be cold and not require reheating. Please place an ice pack into the 

lunchbox to keep it cool throughout the day.  

All lunch boxes and bottles should be washed at a high temperature, preferably in a 

dishwasher, each evening, before returning to nursery the next day.  



Lunchboxes and bottles will be wiped down by a member of staff with antiviral spray 

before use.  

Hot meal costs will be removed from families fees however the hourly rates will remain 

the same.  

Suncream MUST be applied before your child comes to nursery and a named bottle 

provided for continued use throughout the day. Children will need to wear light weight 

tops with sleeves and trousers for added protection from UV rays.  

 

Zoom has so far proved to be a successful way of communicating with our families. 

We would like to consider continuing to use Zoom to accommodate transition 

meetings, 2 year checks and other parent/practitioner conversations. What are your 

views on this? 

Many of you have found the Zoom sessions a successful way of keeping in touch with 

the staff. We hope to try to continue these sessions throughout July for the children who 

are yet to return.  

Moving forward, Zoom meetings will be used, where possible, to host transition 

meetings between staff and parents. This will help to reduce the number of visitors 

entering the nursery building. 

 

We have to consider ‘settling in’ our new children, which is always conducted 

alongside the parents. We are proposing that these could happen either outside of 

nursery hours, whilst we operate reduced hours or schedule them exclusively in the 

garden away from others. As a new parent, do you foresee any issues with this 

procedure? 

Settling in sessions for new children will take place out of hours. Where possible, all 

sessions will take place in the garden.  

It is important that existing children refamiliarise themselves with the setting and the 

staff. For all children starting in June, if we have a place for you, you should already have 

been contacted regarding settling in sessions for next week.  

Settling sessions for children to return in July will be scheduled throughout June. 

 

Fees 

Fees will stay the same; under two £6.10, 2 to 3 year olds £5.70, over 3s £5.50.  

Meal charges will not be applied.  

Full Fee Paying Parents: Terms & Conditions 



At the point of the nursery closing, Parents and carers agreed to a 3 month suspension 

of fees, which have been applied to April, May and June. 

From July onwards, as long we have not re-opened at this point, a 50% fee would apply 

from this point onwards to retain your child’s nursery place.  

● Contractual changes commenced on 1st April 2020. 

● Parents taking up their place from 1st June will revert back to the original 

terms and conditions of the original signed contract.  

● Even if we can potentially open on 1st June and you have decided not to 

return, your fees will remain suspended until 30th June. 

● If you decide that you do not want to return to nursery on 1st July but would 

like to retain your place, you would be expected to pay 50% of your fees per 

month to retain your place.  

● Notice period: as stated in the temporary terms and conditions, a notice to 

leave will be accepted on 30th June and your contract would end on 31st July. 

You will incur a 50% monthly fee charge for this period.  

It was made clear at the time that if this was unacceptable, then parents must provide 
notice by 31st March and your contract would end on 30th April, which would have 
incurred a full calendar month’s charge.  
 
Families in Receipt of 15 hours Government Funding 

● Contractual changes commenced on 13th April until 24th July. 

● Parents taking up their place from 1st June will revert back to the original 

terms and conditions of the original signed contract.  

● Even if we can potentially open on 1st June and you have decided not to 

return, your fees will remain suspended until 24th July.  

● If you decide that you do not want to return to nursery on 27th July but would 

like to retain your place, you would be expected to pay 50% of your fees per 

month to retain your place.  

● Notice period: as stated in the temporary terms and conditions, a notice to 

leave will be accepted on 24th July and your contract would end on 21st 

August. 

Families in Receipt of Stretched Funding (30 hours) 

● Contractual changes commenced on 13th April until 31st August. 

● Parents taking up their place from 1st June will revert back to the original 

terms and conditions of the original signed contract.  



● Even if we can potentially open on 1st June and you have decided not to 

return, your fees will remain suspended until 31st August.  

● If you decide that you do not want to return to nursery after the 31 August 

your contract would have expired.  

 

Transition to School 

We have asked parents for information regarding which school their child has been 

allocated for September. We will contact each school in order to pass on children’s 

most up to date assessments. We will also endeavour to make arrangements for Key 

Workers to speak with Reception teachers either on the phone or virtually in order to 

discuss each individual child.  


